FOUNTAINTOWN GAS CO INC
BUDGET BILLING PROGRAM AGREEMENT

I do hereby agree to pay Fountaintown Gas Co., Inc. the established monthly payment amount for the
Budget Billing Program on or before the due date per my monthly natural gas bill. Failure to pay the
required monthly amount by said due date shall result in the assessment of a late-payment charge. Multiple
late payments may result in removal from the Program.

The monthly payment amount shall be reviewed semi-annually at the end of the December and June
billing cycles. If a revision to the monthly amount is required, it shall be based upon average consumption for
the prior twelve month period, projected gas cost for the succeeding twelve-month period, and normalized
weather conditions.

I understand that any debit or credit balance at the end of the June billing cycle will be spread over the
succeeding twelve months and reflected in the required monthly payment amount.

I understand that Fountaintown Gas Co., Inc. will provide annual notice in July advising of my revised
monthly payment amount for the succeeding twelve-month period and the status of my balance at the end of
the June billing cycle.

I understand that if adjustment to my payment amount is required after the December review, I will
be notified in January advising me of my revised payment amount.

I also agree that this Agreement shall remain in effect until I advise Fountaintown Gas Co., Inc. to
terminate my participation in the Program, or Fountaintown Gas Co., Inc. terminates my participation in the
Program due to multiple late payments. If my participation in the Program is terminated, any debit balance
on my account shall be due and payable immediately. A credit balance on my account would be applied to
my next monthly bill, or refunded according to standard company procedure.

I understand that my account must be paid in full by July 17, 2011 to enroll in the Program.

Fountaintown Gas Co., Inc. Budget Billing Program Agreement

Name(s) of Account Holder

Account Number - -

Daytime Phone Number - - Alternate Phone Number - -

Authorized Signature

Date

By returning this signed form, customer agrees to all above stated terms.
Enrollment deadline for the 2011 — 2012 budget program is July 17, 2011.



